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HAC in Talks with Catholic Social Services To Manage NOAH Shelter 
 

September 23, 2016 (HYANNIS, MA) - Housing Assistance Corporation (HAC) is in talks with Catholic 

Social Services (CSS) of the Diocese of Fall River to take over management of the NOAH shelter for 

homeless individuals in Hyannis. 

The partnership between HAC and Catholic Social Services would allow HAC to increase its focus on 

finding permanent housing for people in need.  

Catholic Social Services, which runs three other shelters in southeastern Massachusetts, would run the 

day-to-day operations of the shelter and HAC would focus more on placing people into housing and 

preventing people from becoming homeless in the first place. 

Founded in 1974, HAC has run the NOAH shelter for 32 years, providing meals, a bed, bathing facilities 

and housing placement services for homeless individuals 365 days a year. The facility houses an average 

of 50 individuals a night, men and women, and a total of about 420 individuals a year. 

Founded in 1924, Catholic Social Services operates over 30 programs and services in southeastern 

Massachusetts including among them, basic needs support, food pantries, emergency and transitional 

housing, adoption, immigration services, and advocacy. Last year, 49,000 individuals received services 

through the agency. 

On Cape Cod, Catholic Social Services has long had an office on South Street in Hyannis to serve the 

region. The agency also operates St. Clare’s in Hyannis, providing transitional housing for women coming 

out of prison. As part of the program residents receive supportive services to help them prepare to live 

independently. 

HAC’s CEO Rick Presbrey said the change would be in line with the nonprofit’s new strategic plan to 

provide permanent affordable housing solutions to people in the region. 

“With Cape Cod’s problem of a lack of affordable housing growing worse by the year, HAC, with its 42-

year focus on housing, is in a unique position to become even more involved in solving the problem,” 

Presbrey said. “Toward that end, we would like to better serve the entire Cape by helping to secure 
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more housing for individuals, develop more housing options and add to our efforts to prevent 

individuals from becoming homeless in the first place. All of these initiatives, which are part of our new 

strategic plan, will require additional resources.” 

If the partnership goes through, HAC will continue to run its three family shelters, Angel House in 

Hyannis, which serves women recovering from substance abuse and their children; Carriage House in 

North Falmouth, which serves first time mothers who are homeless; and the Village at Cataumet, which 

serves homeless families. HAC will also continue to operate its Scattered Sites sheltering program, its 

Homeless Outreach program, and its Homeless Prevention Program for individuals and families, as well 

as numerous other programs that help people on the Cape and Islands obtain and keep affordable 

housing. 

Presbrey said, “Forming a partnership with Catholic Social Services in the operation of the NOAH Shelter 

is the best way to better service the ever-changing needs and demands of the Cape’s homeless 

population.” 

Catholic Social Services CEO Arlene McNamee noted that the agency has much experience in running a 

shelter. 

“Serving the homeless is a big part of what Catholic Social Services does,” she said.  “Last year, after 

operating Market Ministries for 4 years in New Bedford, we opened the new Sister Rose House Shelter 

for men and Grace House for women in that city, and for several years now we’ve run the Samaritan 

Shelter for men and women in Taunton.  Cape Cod is part of our diocese, so it makes sense that Catholic 

Social Services become involved in managing the NOAH shelter. “ 

Catholic Social Services also has 80 units throughout the diocese that serve as emergency shelter for 

families as well as 89 units of permanent supportive housing for formerly homeless families and 

individuals.  

McNamee said that in 2015 through its various homeless programs Catholic Social Services sheltered 

3,798 individuals. 

She added that the agency’s expansion into management of the NOAH shelter has the strong approval 

of Fall River Bishop Edgar M. da Cunha, S.D.V. 

HAC will still own the NOAH shelter building on Winter Street in Hyannis. HAC will also continue to own 

the Chase House, which is located next door to the shelter and serves as transitional housing. 

HAC will still be active with this vulnerable population of individuals, but its focus will be on placing them 

into permanent housing rather than providing overnight emergency shelter for them. 

The completion of the partnership is contingent on signed agreements between the two entities and 

votes of approval from the boards of the two entities. 
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